From: 

Sent: 

To: 

Subject: 


Hanchett, James (DPH) 

Thursday, December 08, 2011 2:01 PM 
Byrne, Eric (DPH) 

RE: New Circuit 


No Problem, I will be out, Sharon will be in. 
Jim 


From: Byrne, Eric (DPH) 

Sent: Thursday, December 08, 2011 1:34 PM 

To: Hanchett, James (DPH); Salem, Sharon (DPH); Taugher, Helen (DPH); Popstefanija, Marija (DPH); Long, Suzanne 
(DPH) 

Subject: New Circuit 

Word is that the new T1 circuit is supposed to be installed today out to the basement of the library bldg. If that happens, 
ITD from Boston would like to come out on Monday, do some testing and if all is OK go ahead with the cutover to the new 
circuit. This would probably be around 1:00 or 2:00 in the afternoon and would mean about 30 minutes of down time 
(more if there are problems). Is this something you all can work around? 


Eric Byrne 
Systems Engineer 
Information Technology Services 
Massachusetts Department of Public Health 
(413) 586-7525x3130 
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